
                  
      

         CONCEPT INFORMATION; 
Breakfast between 07:00-10:00, 
Soup Time at Garden Pool Bar between 13:00-14:00, 
Snack Buffet at Garden Pool Bar between 14:30-15:30, 
Coffee Break in the Lobby between 16:00-17:00, 
Pancake Hour at Garden Pool Bar between 16:30-17:30, 
Dinner between 18:45-20:30, 
Breakfast and Dinner are served as an open buffet. 
We will provide 1.5 liters of water per room every day. 
Open water, tea, nescafe, ready-made fruit juice (open) to be purchased from the Joy Bar / 
Lobby section are free of charge (Self Service) between 10:00-23:45, 
Carbonated drinks and sodas are free for dinner (Self Service), 
Herbal tea is free (Self Service) at the Thermal Spa floor Garden Pool Bar between 11:00-18:00. 
Turkish Coffee, canned cola, fanta, fruit juice and all alcoholic beverages are subject to an extra 
fee. 
It is not appropriate to bring food and beverages from outside to our facility, and if detected, 
the full fee will be charged to your account if it is a food and beverage that is available in the 
facility, and the ticket fee will be transferred to your account if it is a food or beverage that is 
not available in the facility. 
All drinks in Ehl-i Keyif Bar (the area where live music is held) are extra charged. 
Towels are provided at the SPA center by handing in room cards at the pools. 
Towel change hours; 
It is held at the Spa reception between 10:00-10:30 in the morning, 14:00-14:30 in the 
afternoon, 17:00-17:30 in the afternoon and 19:30-20:00 in the evening. 
The cost of the lost card for each card (room card-towel card) that is made available to the 
person or persons and is not delivered is recorded in the room account. 
It is mandatory to use a swimsuit and swimsuit in Turkish baths and pools. 
Check-in time at our hotel is 14:00 and check-out time is 11:00. 
Thank you for your interest in our hotel. 
Free Activities to Use: Turkish Bath for Men and Women, Thermal Pools for Men and Women, Indoor Swimming 
Pool for Women, Salt Room, Communal Thermal Pool, Communal Indoor Pool with Jacuzzi, Pool with Indoor Slides, 
Natural Saunas Heated with Thermal Water, Walking Areas in the Garden, Fitness Center, Children's Playgrounds , Mini 
Club, Password Safe in the Rooms, Wake-Up Service, Services for the Disabled, Wireless Internet, Open Car Park with 
a Capacity of 150 Vehicles, Car Park with a Capacity of 10 Vehicles, Open water, tea, instant coffee, iced fruit juice, 
ready-made fruit juice to be purchased from the pleasure bar section. Free SELF service between 00-23:45, free fruit 
juice at breakfast and dinner. 
 
Paid Activities to Use: SPA Foot and Hand Care Unit, Skin Care Unit, Massage Types, Herbal Baths, Family Baths, 
VIP Family Baths with Private Sauna, Massage Room, TV and Relaxation Room with Jacuzzi, Mud Baths and Mud 
Therapies, Scrub and Foam Services, Laundry and Ironing Service, Men's & Women's Hairdresser, Shopping Mall, Table 
Tennis, Billiards, Minibar, Ozone Therapy, Detox Application, Disabled Thermal Pool, 
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